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Supplementary File
User Survey for Balm of Gilead Evaluation
Participant Information:

Name (optional):

Age:

Gender:

Skin Type: [ ] Dry [ ] Oily [ ] Combination [ ] Sensitive [ ] Normal
Appearance Evaluation

Colour:

How would you rate the colour of the balm?
[ ] 1 (Very Unsatisfactory)

[ ] 2 (Unsatisfactory)

[ ] 3 (Neutral)

[ 14 (Satisfactory)

[ 1 5 (Very Satisfactory)

Texture:

How would you rate the texture of the balm?
[ ] 1 (Very Unsatisfactory)

[ ] 2 (Unsatisfactory)

[ ] 3 (Neutral)

[ ] 4 (Satisfactory)

[ 1 5 (Very Satisfactory)



Homogeneity:
Did the balm appear evenly mixed without separation?
[ 11 (Very Unsatisfactory)
[ 12 (Unsatisfactory)
[ ] 3 (Neutral)
[ ] 4 (Satisfactory)
[ 1 5 (Very Satisfactory)
Application Evaluation
Ease of Application:
How easily did the balm apply to your skin?
[ 11 (Very Difficult)
[ ]2 (Difficult)
[ 13 (Neutral)
[ 14 (Easy)
[]1 5 (Very Easy)
Spreadability:
How would you rate the spreadability of the balm?
[ ] 1 (Very Unsatisfactory)
[ ] 2 (Unsatisfactory)
[ ] 3 (Neutral)
[ 14 (Satisfactory)
[ 1 5 (Very Satisfactory)
Absorption:

How well did the balm absorb into your skin?



[11 (Very Poor)

[ ]2 (Poor)

[ 13 (Neutral)

[ ] 4 (Good)

[15 (Very Good)

Sensory Attributes

Initial Feel Upon Application:

How did your skin feel immediately after applying the balm?
[ 11 (Very Unpleasant)

[ ]2 (Unpleasant)

[ 13 (Neutral)

[ 14 (Pleasant)

[ ] 5 (Very Pleasant)

Sensation After Absorption:

How did your skin feel after the balm was absorbed?
[ ] 1 (Very Unpleasant)

[ ] 2 (Unpleasant)

[ ] 3 (Neutral)

[ 14 (Pleasant)

[ 15 (Very Pleasant)

Overall Tactile Experience:

How would you rate the overall tactile experience of using the balm?
[ ] 1 (Very Unsatisfactory)

[ ] 2 (Unsatisfactory)



[ ] 3 (Neutral)

[ ] 4 (Satisfactory)

[ 1 5 (Very Satisfactory)

Aroma:

How would you describe the balm’s scent?
[ ] 1 (Very Unpleasant)

[ ] 2 (Unpleasant)

[ ] 3 (Neutral)

[ ] 4 (Pleasant)

[ ] 5 (Very Pleasant)

Adverse Reactions:

Did you experience any adverse reactions (e.g., irritation, redness, discomfort)?
[]Yes

[1 No

If yes, please describe:

Overall Satisfaction:

How satisfied are you with the balm of Gilead overall?
[ ] 1 (Very Unsatisfied)

[ ]2 (Unsatisfied)

[ 13 (Neutral)

[ ] 4 (Satisfied)

[ 1 5 (Very Satisfied)

Additional Comments:

Please provide any additional feedback or suggestions for improvement:







